REDACTED - FOR PUBLIC INSPECTION

300664

WABARSH MUTUAL TEL CO

<015> Study Area Name

2015

<020 Program Year

<03C> Contact Name: Person USAC should contact

with questions about this data Hije Solay

4199421111 ext.

<(038> Contact Telephone Number:

Number of the person Identitlied In data line <Q30>

<039>

Contact Emall Address:
Emall of the person Identitled In data line <030>

mikebgwabash.com

Service Quallty Improvement Reporting

<200> Qutage Reporting (volce) (complata attoched worksheet)
<210> I~checkbm(|f no oytages to report

<300> Unfulfilled Service Requests (volce) l 0 |

<310> Detall on Attempts {voice)

LT

<320> Unfulfilled Service Requests {broadband)

<330> Detall on Attempts {broadband)

<400> Number of Complaints per 1,000 customers {volce}

«410> Flxed 0.0

<420> Moblle

<430> Number of Complalints per 1,000 customers (broadband)

<440> Fixed 0.0

<45(> Moblle  |o0.0

«500» Service Quality Standards & Consumer Protection Rules Compliance (ctrtck 1 ndicute certification] L 7 ] v |

3006640h510.pdf
<510 {attachad descriptive document) | v || v |
<600> Functionality In Emergency Shuatlons {chveck t0 indicane cermification) | v v ]
3006648h610.pdf
(atzuched deseriptive docunent) | l ] | v l

<610>

<70{0» Company Price Offerings {volce) (cemplte attoched worksheet)

<710> Company Price Qfferings [broadband) {complete attached workshest)

<800> Operating Companles and Affillates {complete artached worksheet)

<900> Tribal kand Offerings (Y/N}? {If yas, complate tinched worksheet)
<1000> Wolce Services Rate Comparabllity (check to indicate certificatian)

3006640h1010.pdE
<1010> (eriterch descriptive document)

{if not, check to Indizate cartification)

<1100> Terrestrial Backhaul {Y/N)? @ O

<1110> {eomplete attudied worksheat)
<1200> Terms and Condition for Lifeline Customers {complyts attathed worksheet)

Price Cap Carrlars, Proceed to Price Cap Additional Pocumentation Worksheet
including Rate-of-Return Carrlers affiliated with Price Cop Local Exchange Carriers

<2000> (chack to indicate certiffcation)

<2005> {complete attactad workshest)
Rate of Return Carriers, Procead to ROR hae

<3000> {chuck to indicate certification)

<3005> [{complete attarked workshart)

Page 1
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Page 12

<010 Study Area Code 300664

<015>  Study Arga Nama WABASH WUTUAL TEL CO
<Q20> Program Year 2015

<030> Contact Name - Person USAC should contact regerding this data ~ Mike Boley

<035>  Contact Telephone Number - Number of person identified In data line <030> 4199421111 axt.

<03%  Contact Emall Address - Emaii Address of persan lentified In data lina <030> miksb#wabash.con
L4

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON [TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported far the Annual Reporting for CAF or Ul Reclplents

i certify that | am an offfcer of the reporting Grrler; my responsibllities Include ensuring tha accuracy of the anmual reporting requirements for universal service support
recipients; and, to the bast of my knowledge, the imformation reported on this form and n eny attachments is eccurats,

Namne of Reporting Carrier: WABASH HUTUAL TEZL CO

ISigrature of Authorized Officer:  CERTIFIED ONLINE Cate 06/27/2014

Printed name of Authorlzed Officar: Hike Bolay

[Title or position of Authorized Officer; Freaident/CEO

[Telephone number of Authorized Officer: 41994311211 ext.

Study Area Code of Reporting Carrler: 200664 Fling Dua Date for this form:  07/02/2014

Persans willfully making falsa statemants or this form can be punished by fine or forfalture under the Communications Act of 1934, 47 U.5.C. §6 502, 5(b), of fina or fmprisonmant
under Tithe 18 of the United Statas Code, 18 U.S.C. § 1001,

Page 12
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Page 13

<020>  Study Area Coda 2o0s64

<015> Study Area Name WABASH MUTUAL TEL OO
<Q20>  Program Yesr 2015

<030>  Contact Name - Person USAC should contact regarding this data Mike Holay

<035>  Contact Telaphona Number - Number of person identified in data ine <030> 4199421111 ext.
<D39>  Contact Email Address - Email Addrass of parson Idamtified |n data lins <030>  mikeb#wabash.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or U Reciplents on Behalf of Reporting Carrier

| carlify that (Nama of Agent) k& suthorized to submit tha information reporiad on behalf of tha reporting carrler. i
also cortify that | s an officar of the reporting carrtar; my responsibilities kicluide snsuring the accuracy of the annual date reporting requiremants provided to the sutharized
agent; and, to the best of my knowledge, the reports and data provided to the autharized agent ks accurate.

Nama of Autharized Agant
Name of Reperting Carrer:

Eskgnature of Authorized Officer: Date:
Printed nama of Authorzed Officer:

[Tithe or postiion of Authorizad Offtcer:

[Tolaphona numbar of Authorizad Officer:

Study Area Code of Raporting Carrer: Filing Dua Data for this form:

Parsons wiltfully making fafse statsments on this form can be punished by fing or forfeture under tha Communieations Act of 1934, 47 U.S.C. §5 502, 503(b], or fine ar Imprisonment
under Title 28 of tha Unked States Code, 280.5.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

I, 23 agent for tha reporting carrlar, cartify that i am euthorized to submit the annuai reports for unkversal servios support reciplents on behalf of the raporting carrien; | bave provided
the data reported hereln based on date provided by the reporting carmier; and, to the bast of my knowledge, ths Information reported herelu ks accurats.

Narma of Reporting Carrier:

Nama of Authorizad Agent or Employe=e of Agent

[Signatura of Authorized Agent or Employes of Agent: Date:
fPrinted nema of Authorzed Agent or Employes of Agent:

ITitde or pasition of Authorited Agent or Employee of Agent

Talephone numbar of Authorized Agent or Employse of Agent:

Sty Arss Coda of Reporting Carrtar: Filing Gua Date for this form:

Pargons willfully making false statements on this form can be puntsiwd by fine or forfefture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503{b}, or fine or imprisonment under Te
18 of the UnRed States Coda, 18 US.C § 1007,

Pags 13
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Attachments
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Five Year Plan Redacted in its Entirety
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Your Local Communlcaﬂon cannecﬁon . :

Line 510, Service Quality Standards and Consumer Pratection Rules:Compliance

Documentation of the company's compliance with certification requirements pursuant to.47 CFR

§54.313(a)(5);

In addition to the rules and regulations containied In Title 47, Code of Federal Regulations, Wahash
Mutual Telephone Compary (SAC 300664) 1s subject to the following Service Quality Standards and
Consumer Protectior Rules of the Public'Utilities Commission of Ohio:

Ohio Administrative-Code

4901:1-6-09

4901:1-6-12

4901:3-6-13-

4501:1-6-14

4901i1-6-15
4901:1-6-16

4901:1-6-17
A901:1-6-18
490%:1-6-19
4901:1-6-20
4901:1-6-27
4901:1-6-30
4901:1-6-31
4901:1-7-03
4901:1-7-24
4901:1-7-26

Ellglble Telecoinmunication Garrier certificition: (high.costand Lifeline).
Service Requirements-for BLES (Basic Local Exchange:Service), Including installation and
repair Intervals, deposlts, payments and dlsconnectlon.

‘Warm line. service.

BLES pricing.parameters, including late payment charges and reconnection feas.
Directory information.. '

Unfalr or deceptive acts and practices:

Truth in billing requirerrients.

Slamming and preferred carrier freszes.

Lifeling requiraments,

Dlscounts for persons with comimunications disabillties,

Providerof last resort (POLR).

Compahy records-and complaint procedures:
Emergeiicy and outdge operatiphs,

Toll presubscription.

Local nuniber portabiifey: (LNPY.

Competition safeguards (CPNI).

Ohilo Revised Code

492706
4927.08
4927.09
4927.11
492717
4927.13%
4927.14
492715
497717

Unfair or deceptive trade practices.

Basic local exchange service standards,

Access to 9-1-1 servica,

Access'to basiclocal éxchange service,

Altetation of rates for basic Jocal exchanige sefvice.

Lifeline:service for eligiple resldential.customers.

Adoption of rules for rates for persons wittr disabilltles.

Rates, tefms and ¢anditions for 9-1-1 and ather seivices.

Notice of rates, terms ar tonditions of service; contact informatioirto bie pravided.on
bills-and notices.

The company hasestablished policles.and procedures designed to pratect cansuriers, including
publishing the folfowing in the telephone directory provided to each customer; customer rights, formal
cofmiplaint protedures, and policies related to privacy, slammihg ahd cramming. This Information is also
availablerin the online telephgrie directory at wivw wabash.cam.

Phane
6670 Wabash Road +Celina; Ohic 45822 Phorie 419-942-1111  Fax 419:942:1236

Internet- Digital TV bright,riet wabash.com
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Your Local Communication Connecﬂon.

The company observes strict compliance to all CPNI ruies, inciuding training for new emiployees,
refrasher training for current émployees, malntaining written practices for handlifig CPNland stibmitting
annual certifications to regulatory agencies. The:CPNI manual is available for inspection-at the torpany
business office. The company uses a contracted service order-administrator to process LNP requests
within the timg constralnts contalned In thé fules, Custoime¥ bllling 15 perfarmed by a billlag vendor that

- maintains software that cotnpiles with all truth in billing requiraments, including the informatign that s
required to be displayed on the customer bill. The-.company maivitairs a CALEA manuai and utilizes a
third party vendor to make sure‘that ail CALEA requests are processed in-accordance with apglicable
faws and regulations; The CALEA manual and: procedures are filed with the: approprlate agénties and are
also maintained at the compariy business office.

The company's. Basic Local Exchange Sérvice Tariff, PUCT No. 6, contains BLES pricing, 9-1-1, Lifeitae and
intral ATA presubscrlption information, terms and condifions. The tariff is available:at the company
business affice and In the tariff section ofthe PUCO website hitp://www.puco.chio.gov.

Other sectionis of FEC Form 481 contain additional informatiort regarding the following:
Lifeling terms and ¢onditions- Line 1210
Emergency operations - Line 610

Phone Internet Digital TV brighit.s wabash.com
6670 Wabash Road + Celina, Ohte 45822 Phone 419-942-1111  Fax 419:942-1236



REDACTED - FOR PUBLIC INSPECTION

S

Yousr Local Commanication Connectlon;

Line 610, Functionality in Emergeney Situations

Documentation of the company's processes implemented to assure compliance with cerflfication
requirements pursuantto 47 CFR854.813(a)(6) and §54.202{a)(2).

‘Wabash Mutual Telephone -Company (SAC 300664} has an employee call-out procedure in-place to
mobilize its entire workforce in the event of an emergency sittation, The natification protess utilizes
landiine, cellularand intethet techhologles. In the eventof total failure of all communications
technologles; company practicesTnclude having employees report to the-central office to obtaln further
instruetions.

The central office and core network functionality is suppérted by 12 fiours of battery resefve and a 55
kw generator set capable of running continuously for 72 hours before needing to be refueled. Network
nodes containing active-electronicequipment are equipped with battery backup, The company
friaintairisa number of poftable generator sets that can be deployed ta netivork fiodes in'the evént.a
‘power outage exceeds the battery reserve capacity.

The distribution network is designed as a fiber optic ring, capable of instantaneously switching traffic
around damaged facilities. Employees are trained in flber optic splicing and the nacessary equipment is
ridintainéd on-sit'e*for-'ra;pid dép]ﬁ%eﬁf?ﬁd restoration. Separate fac[litféssdpbn’r‘tthe PSTN and
broadband network.connections to other carriers. In the event that all PSTN facllities ate damaged, the
switch is.capable of both TDM and i formats, providing the ability to refoute:PSTN traffic via dedicated
1P facilities to other cartiers,

The network is capable of managlng traffic spikes caused by emergency situations. This Is accomplished
by maintaining properly sized trunk groups to the PSTN and by-providing substantial broadband
backbohe bandwidth capable of ¢arryingioverflow voice trafficin sddition té data traffic.

Phone Internet Digital TV brighi,tiet wabash.com
5670Wa5ash,abado’-cei“in_a,_oh[o 45827 Phone 419-942-1111 Fax 419-942:1236
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Your Loval Commanication Connection .' :

G670 Wabash Road « Celina, Ohio 45822
Phone 415-042-1111 Fax 419-942-2136

Line 1010, Voice Services Rate Comparability

Wabash Mutual Telephone Company certifies that its residential voice service rates are less than two standard
deviations above the national average urban rate. The current voice service rate is $17.70, which is below the
national average urban rate of $20.46 as published by the Wireline Competition Bureau. As such, it is well below
two standard deviations above the national urban rate.

Phone Internet Digital TV bright, et wabash.com
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Your Local Communicaifen Connections

6670 Wabash Road - Celina, Ohio 45822
Phone 419-942-1111 Fax419-042-2136

Line 1210, Terms and Conditions for Lifeline Customers

Wabash Mutual Telephone Company {SAC 300664) has established terms and conditions for Lifeline customers that
incorporate the federal and state requirements as documented in its Basic Local Exchange Service Tariff PUCO No. 6,
Section 5, First Revised Sheet No. 1.

The Company shall provide Lifeline service as defined in 47 C.F.R. § 54.401 (a) on a non-

discriminatory basis to all qualifying low-income customers. The Company’s Lifeline service

offering shall comply with all applicable federal and state laws, including, but not limited to,

47 C.F.R. Part 54, Subpart E; the FCC’s Lifeline reform order (Report and Order released February 6, 2012,
WC Docket No, 11-42, et. al) and any subsequent clarifying orders; Section 4927.13,Revised Code; Rule
4901:1-6-19, Ohio Administrative Code; and, the Commission’s nontraditional Lifeline service order
(Finding and Order adopted May 23, 2012, Case No. 10-2377-TP-COI) and any subsequent entries and/or
orders.

In 2014, the company began participating in the National Lifeline Availability Database (NLAD). This database is
designed to help the company identify and resolve duplicate claims for Lifeline Program-supported service and to
prevent future duplicates. All applications for Lifeline service are verified using NLAD in order to prevent duplicate
service from being established.

The Lifeline discount applies to Basic Local Exchange Service (BLES) as defined by Ohio Revised Code
4927.01(A)(1). For residence customers, BLES consists of local dial tone service, flat-rate telephone exchange
service, touch-tone dialing service, access to and usage of 9-1-1 services, provision of a telephone directory at
no charge, listing in that directory, per call caller identification blocking services, access to telecommunications
relay service and access to toll presubscription, interexchange or toll providers or both, and networks of other
telephone companies. The company also provides an optional toll denial feature at no additional charge. The
current rate for residential BLES is $17.70.

The company applies the Lifeline support amount as follows: first, to waive the End User Common Line EUCL)
Charge of $6.50 and second, to discount the residential BLES charge with the remaining balance of the support
amount, in compliance with 47 CFR §54.403(b).

Residential BLES customers may also add optional service features and subscribe to a variety of long distance
calling plans offered by the company. These optional services are described on the company website
(http://www.wabash.com) under the Voice section. No discount is applied to these services because the entire
Lifeline support amount is exhausted after applying it to the EUCL and BLES charges.

Phone Internet Digital TV bright, riet wabash.com
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Financial Information Redacted in its Entirety



